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Objectives

1) Create a positive patient-centered 
experience for families through an 
understanding of the language and 
cultural diversity within the Latinx 
community.

2) Understand common health- and 
development-related cultural beliefs 
and practices in the Latinx community.

3) Examine how culture can support and 
challenge Latinx parents’ healthcare 
expectations, practices, and behaviors.



Latino/a, Latinx, 
or Hispanic?

A 2019 survey found that 47% of Hispanics 
most often described themselves by their 
family’s country of origin, while 39% used 
the terms Latino or Hispanic and 14% most 
often described themselves as American.



Latino/a, Latinx, or 
Hispanic?
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Peruvian Hond.



Cultural Values

S i m p a t í a ,  P e r s o n a l i s m o ,  R e s p e t o ,  F a t a l i s m o ,  F a m i l i s m o



Simpatía

Politeness and pleasantness 
in the face of stress

The tendency to prefer and create social 
interactions characterized by warmth and 
emotional positivity while also avoiding 
conflict and/or overt negativity



Personalismo

“Formal friendliness”

The patient expects to develop a warm, 
personal relationship with the clinician



Respeto “Respect”

Health care providers are viewed as authority 
figures who must be shown respeto. Latinx 
patients also expect reciprocal respeto from 
the provider, especially when the provider is 
younger than the patient





Familismo

Dedication, commitment and 
loyalty to family.

A value in the Latinx culture focusing on the 
centrality of the family as expressed through 
spending time with family, relying on family for 
guidance, defending the family, putting family’s 
needs before one’s own, and contributing to the 
family’s wellbeing.



Fatalismo
If I have this condition, so will my 
child

An attitude of resignation in the 
face of future events which are 
thought to be inevitable.



Marianismo

A strong sense of masculinity- how 
men should engage with their 
gender based on virility, courage, 
strength, and power.

The prioritization of familial 
responsibilities over self-care, self-sacrifice 
and “elevated motherhood” in emulation 
of the Blessed Virgin Mary

Machismo



Folk Illnesses

The prevalence of folk illness beliefs 
varies, depending on such factors as 
ethnicity, national origin, region and 
levels of acculturation.

When a substance gets stuck to the walls 
of the stomach or intestine. 

Symptoms: vomiting, diarrhea, bloating, 
cramps, stomachs

When a person intentionally or 
unintentionally looks at a child with 
intensity.

Symptoms: fever, inconsolable crying, 
diarrhea, aches and pains, gassy stomach

E x a m p l e s  i n  p e d i a t r i c s

Empacho

Mal ojo

Fallen fontanelle when the breast or bottle 
is removed to quickly or baby is bounced 
around.

Symptoms: difficulty with feeding and 
swallowing (fever, diarrhea and fussiness)

Mollera 
Caida



Approaches to Parent/Patient Beliefs

• Use interpreters when possible.
• Be sensitive and nonjudgmental.
• Demonstrate respect (respeto) by adhering to cultural norms related to age, 

gender, social position and authority.
• Recognize the role of the family (familismo) in making health care decisions
• Explain treatment plans carefully, especially the rationale behind therapeutic 

interventions.
• Folk Illnesses:

• They exist and provider may not be aware
• Ask whether the patient has it
• Ask what treatment they are receiving 
• Suggest replacing harmful remedies with harmless ones
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